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1.1. Brazilian National Cancer Institute 
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2.1. CA Service Desk Manager 
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3.1. Data collection instruments 

3.2. Sample 
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3.3. Methodological Procedures 

4.1. System Usability Questionnaire and Important Topics (SYSUSE, INFOQUAL and INTERQUAL) 
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4.2. Information and Interface Quality (IFC 1 and IFC 2) 
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4.3. Assumptions of the analysis 
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